PRODUCT RETURN POLICY

This return policy applies exclusively to B2B clients (boutiques, concept stores, retailers).
Return eligibility

* Returns are accepted only within 7 calendar days from the date of receipt of the
goods.

* Return requests submitted after this period will not be accepted under any
circumstances.

Return conditions
Returned items must:
¢ Be unused, unworn and unwashed
* Be free from stains, odors, damage or alterations1
* Be returned complete with all original components
* Be in the same condition as received
Non-acceptable returns
Molokai does not accept returns of:
* Used or worn swimwear
* Damaged or stained items
* Incomplete sets
e Items returned beyond the 7-day period
Any non-compliant return will be rejected and no refund will be issued.
Shipping & costs
* All return shipping costs are borne by the client.
* Molokai is not responsible for lost or damaged returns.
* Returned items must be shipped using a trackable shipping method.
Refunds
* Refunds are issued only after inspection and approval of the returned items.

* Approved refunds are processed using the original payment method or via bank
transfer within 1/2 business days.

*  Shipping costs are non-refundable.
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